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	THE OCCUPIER

	Our ref:  TPL-SC-COR-000170
                      20  July 2018


Dear Occupier, 
Metrolink Eccles line – Temporary closure for upcoming construction and maintenance works
We wrote to you on 13 June to inform you that the Eccles Metrolink line, including the MediaCityUK stop will temporarily close, with no tram services running between Cornbrook and Eccles, for a total of 13 days. The closure will start on Saturday 28 July through to Thursday 9 August 2018 inclusive with passenger services to re-commence on Friday 10 August 2018. 

A full replacement bus service will be in operation for Metrolink passengers.

The closure is to accommodate works at Pomona in preparation for the the next phase of construction for  the new Trafford Park Metrolink line. During the closure, we will also be working with the Metrolink operator KAM and other partners to carry out additional works at existing Metrolink stops and at other locations along the Eccles route. All works are scheduled to take place during the same closure to minimise disruption for customers, local residents and businesses. 
This letter is to provide you with some further details on the work taking place and the bus replacement services.

There will be a variety of work taking place in the vicinity of the of the Metrolink line during the closure.

The following specific works will take place in the locations listed below:
· Pomona / Exchange Quay – there will be 24 hour/7 day working that will involve concrete cutting by saw and drilling on the existing viaduct structure. Noise reduction measures will be in place around the noise producing works to minimise any potential impact. Cranes will be used to lift new rail into position.
Please note that Pomona Strand will be closed throughout the closure (13 days). 

Vehicle access to Adamson House will be maintained via a signed temporary diversion.
· All Metrolink stops – a deep clean, lighting check and general maintenence will take place.

· Furness Withy Viaduct, The Quays – close to the road junction of The Quays and Furness Quay - there will be work involving saw cutting and drilling. Noise reduction measures will be in place around the noise producing works to minimise any potential impact. Traffic management will be in place in this area.
· South Langworthy Road – there will be highway resurfacing in various locations along South Langworthy Road, between Eccles New Road and Broadway. 

· Eccles New Road – there will be highway resurfacing in various locations along Eccles New Road 
In the vicinity of: Cemetery Road, Dolby Street, James Corbett Road, Kerrera Drive, and Stott Lane.
Work will take place on both roads ‘off-peak’ between 9.30am and 3.30pm and, due to the nature of the work, may be quite noisy during these times.

During the works lanes will be restricted and some temporary traffic lights will be used for traffic management. There is also a possibility that there will be a southbound closure of South Langworthy Road from Eccles New Road to Montford Street, for three days. Access to business will be retained at all times.
Whilst work is taking place please continue to treat all overheard cables as live.
Details on bus replacement service are as follows:
· Piccadilly to Eccles - all stops except Pomona (use Exchange Quay) and Broadway (Use Harbour City or MediaCityUK – 12 minute frequency covering the same hours as the tram service.

· Piccadilly to MediaCityUK – all stops except Pomona (use Exchange Quay) - 12 minute frequency 7am – 8pm.

· Piccadilly to MediaCityUK (Express Service) – Deansgate-Castlefield, Cornbrook, Trafford Bar (towards MediaCityUK only) and MediaCityUK – 12 minute frequency 7.15am – 10am and 4pm – 7pm.

Bus replacement stops will be located as close as possible to Metrolink stops. Unfortunately due to the works at Pomona, it will not be possible to serve Pomona Stop with a direct bus replacement and the stop will be fully closed with no access to pedestrians. 
Please purchase your tickets in the usual way as they will need to be shown to the driver of the bus replacement service.

For further information including maps showing temporary bus stop locations for the Eccles line, please visit our website here: https://www.tfgm.com/travel-updates/eccles-line.

For alternative service information on other Metrolink services, please call TfGM Customer Services on 0161 244 1000 (7am-8pm Monday to Friday, 8am-8pm Saturday and Sunday).
If you have any enquiries regarding the works or if you would like to arrange a meeting, please contact either me or a member of the Metrolink team on 0161 244 1555 or email MetrolinkTPL@tfgm.com. 
Yours faithfully,
[image: image1.png]S ) gv\.«\/\%




Steve Burns

Metrolink Stakeholder and Communications Manager, Transport for Greater Manchester.
Transport for Greater Manchester is an executive body of the Greater Manchester Combined Authority


